HOLIDAY MATH HUB STUDENT INFORMATION .. 1015172

For no additional charge, receive help in the FDTC Math Hub with MyMathLab, MyStatLab, ALEKS, math topics,
graphing calculators, and math homework. The hours and location are as follows:

Math Hub HOLIDAY TERM 2017 Hours

All services will be available in Room 7106 (Tutoring) and 7107 (Testing).

Thursday, December 28, 2p-8p
Friday, December 29, 9a-3p

General Math Hub Rules

Always bring your FDTC photo ID with you to the Hub. It is needed to check in/out of the facility.
Use of a student ID or student ID # that is not yours will result in an academic misconduct violation.
Children are not allowed in the Math Hub areas.

Please be quiet while in the Math Hub areas.

No programs allowed on calculators for MAT 033-102.

Absolutely no food, drinks, socializing, cell phones, or profanity in the Math Hub at any time.

Testing Policies

No test will be started after one hour prior to the scheduled Hub closing time.

Bring your FDTC photo ID card. Students without an FDTC ID will be allowed to test in the Math Hub
with an alternate PHOTO ID when verified by a Math Hub Staff member. Students may also be verified
by an FDTC instructor supplying the student’s FDTC ID number.

Bring your own calculator. *MAT 101/102 students will be required to use the gold FDTC graphing
calculator supplied by the Hub for testing. Students may also use the virtual calculators provided on
the workstations.

Please ONLY bring your FDTC ID, calculator, and pen/pencil to testing. All personal items (including
purses, cell phones and smart watches) will be required to be locked in a locker in room 7106.

When testing, students are NOT allowed to click on any other websites or open any other computer
files/programs. Such acts will be considered “cheating” and the test will be submitted immediately.
Students will not be allowed to leave the computer once their test is started. If a student leaves the
computer with a test open, the test will be submitted immediately by Hub staff.

The student should not submit their own test upon completion. The student should raise the “HELP”
flag allowing a Math Hub Staff member to submit and record the grade.

Only the provided Math Hub colored scratch paper will be allowed for tests.

The provided scratch paper will be turned in when the Math Hub Staff member submits the test.

Questions

For questions about the Math Hub, call 843.661.8154 (Testing —843.661.8063)

For support with MyMathLab at home, please contact MyMathLab Tech Support at 800.677.6337.
For support with ALEKS at home, contact ALEKS at 714.619.7090 (Sun 4p-1a, Mon-Thurs 7a-1a, Fri 7a-
9p.)

Problems? Please contact Alison Salley Rm 7218B, 843.661.8017 or mathhub@fdtc.edu



